Eye Safety Card
Patients who present to your practice suﬀering from an eye condition that is a true ‘ocular emergency’ need to be identiﬁed
and treated as early as possible. Early detection and treatment can reduce the risk to their eye and even general health.
Often the ﬁrst person the patient speaks to will be a member of the reception staﬀ, either by phone or in the practice.
It is therefore really useful if non-optometric staﬀ can recognise some of the main situations when a patient requires urgent
attention from the optometrist given the problems the patient is reporting.

Please keep this card in the reception area. It is designed
to highlight the key problems a patient may present with,
which need urgent attention.

Painful red eye

Ocular injury

Sudden loss of vision

A painful red eye can be caused by some

Injuries can cause serious damage to the eye.

All cases of recent visual loss need urgent

serious conditions that may damage the

In all cases urgent examination is required.

investigation. Visual loss can be due to many

vision or the eye.

This is vital when there has been a foreign body,

causes, including:

These could include:

a chemical or anything sharp involved.

• Macular degeneration

• Conjunctivitis

Types of injury include:

• Problems with the blood vessels of the eye

• Inﬂammation within the eye

• Foreign body

• Optic nerve disease

• Ulcer on the eye

• Chemical

• Inﬂammation of the eye

• Injury

• High speed particle

• Acute glaucoma or retinal detachment

• Acute angle closure glaucoma

• Blow or punch

Urgent examination of the eye and often the

• Post surgical infection

• Blunt trauma

patient’s general health is important.

All of which need immediate professional

• Solar/welding/laser

attention and treatment.
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Eye Safety Card
This card is not able to cover all potential ocular emergencies.
If patients present with concerning symptoms that aren’t
covered here, always ask the advice of the optometrist on
how urgently the patient should be seen.

Flashing lights and ﬂoaters

Please keep this card in the reception area. It is designed
to highlight the key problems a patient may present with,
which need urgent attention.

Distorted/blurred central vision

Other symptoms

Onset of ﬂoaters, ﬂashing lights and possibly

Other new symptoms that need to be examined:

a dark shadow in the vision may be due to a

• Unequal pupil sizes

retinal tear or detachment. It is vital for these

• Drooping upper eyelid

patients to be examined so that referral for

• Swollen eye lids

treatment can be made urgently if necessary.
Patients with signiﬁcant short-sightedness
are particularly at risk.

Distortion of the central vision and problems
with reading may be due to problems such as
Wet Macular Degeneration. Urgent examination

• Double vision
• Tender lesions on eye lid
• Transient vision loss

and diagnosis is essential so that treatment
may be started where appropriate. There are
some other conditions of the macula that
may cause distortion – all of which need
urgent examination.
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