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KEY BENEFITS & FEATURES  
 

 
 
 

FAQ’s 
 
What is NuLids Pro? 
The NuLids Pro is designed to effectively remove biofilm from the eyelid margins and eyelashes. The oscillating soft tip 
of the NuLids Pro decaps inspissated Meibomian Glands in a simple four-minute treatment (one minute per eyelid 
margin). It is as effective as other mechanised methods of eyelid biofilm removal with superior patient comfort. The sub-
sonic oscillation of NuLids enhances both safety and treatment efficacy. 
 
What conditions will NuLids be appropriate for? 
The treatment is especially indicated for patients with Blepharitis and/or Meibomian Gland Dysfunction, which is often 
associated with Dry Eye Disease. 
 
80% of patients who have received the NuLids treatment have seen improvement in the Meibomian Glands yielding 
liquid secretions and 50% of patients saw improvements in symptoms of Dry Eye Disease. 
 
The NuLids Pro treatment helps manage and is suitable for, patients who are suffering with any of the following: 
 

1. Dry Eye Disease 
2. Blepharitis 
3. Meibomian Gland Dysfunction 
4. Demodex 

 
How hygienic is NuLids Pro compared to other mechanised methods? 
Microspatter occurs when treating the lids and margins with any high-speed rotational eyelid hygiene device. The 
treatment throws and or splashes the biofilm / debris in an uncontrolled fashion. The biofilm is a perfect medium for 
bacterial and / or parasite growth. Therefore, the microspatter contains the bacteria and parasites normally found on 
the eyelids and lid margins.  
 
NuLids is designed to oscillate in a narrow arc at sub-sonic speeds for efficacy and safety purposes.  When measuring 
the differences in microsplatter/microspatter between NuLids Pro and another leading high-speed rotational device 
the NuLids Pro showed no visable microsplatter / microspatter whereas substantial microsplatter / microspatter was 
associated with other high-speed rotational devices out to a two-foot radius in a circular cross-section. (Full report 
available on request) 
 
How does the NuLids Pro compare with the NuLids Patient kit? 
The oscillating antibacterial soft tip is a firmer grade silica compared to the patient tips, providing a more effective deep 
clean.  It is a different colour to clearly identify it. 

 
How does the NuLids Pro system work? 
Eyelid microexfoliation consists of the complete and precise elimination of the crusting and remains of bacteria and oil 
that accumulate along the edges of the eyelids and cause inflammation and other eye discomfort such as Blepharitis.  
The aim is to reduce chronic symptoms, such as itching, tearing, stinging or foreign body sensation experienced by 
patients.  
 
How long is the NuLids Pro treatment? 
The overall treatment, as detailed in the separately provided Treatment Plan, would last around 15 minutes.  Using the 
device is four minutes, one minute per eyelid. 
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How can my patient continue this dry eye treatment at home? 
Available via an affiliate program, the NuLids Patient Kit is a portable, compact, cordless handpiece that the end 
consumer can purchase within your practice and take home to continue their dry eye treatment that takes just 1 minute 
per day. The oscillating tip gently stimulates and rejuvenates the patient’s meibomian glands whilst removing biofilm 
and scurf that are causing blockages in the glands. The NuLids, all natural, Revitalise Eyelid Gel helps with cell 
regeneration, inflammation and circulation.  
  
The patient kit RRP is £300 and includes 30 disposable tips, 1 Revitalise Eyelid Gel, a plug and USB charger. 
 
What other products should I recommend to my patient to use alongside NuLids?  
For best results, a 5-step eyecare regime is recommended:  
Heat using an Eye Doctor antibacterial compress.  
Cleanse with The Eye Doctor eyelid wipes or cleansers.  
Revive with The Eye Doctor Eye Drops or Mist.  
Support with The Eye Doctor Premium Eye Health Food Supplements.  
Repair with Optimel Manuka Honey Drops, Gel or Cream. 
 
What is in the NuLids Revitalise Eye Gel?  
Argan Oil - Soothes, hydrates, and protects. 
Pomegranate Fruit Extract - Promotes cell turnover, anti-inflammatory, has anti-aging properties.  
Norway Spruce Tree Sap - Calming, naturally antibacterial and promotes healing. 
Jojoba Esters - Promotes collagen, is non-comedogenic and a natural lubricant.  
 
How should the NuLids Tips be disposed of?  
All materials used to make the NuLids Soft Tips are recyclable. 

 
How many tips and gel per treatment? 
When carrying out the treatment on your patient, we recommended that you use one tip per eye with one pump of gel 
per tip. 
 
When does the device require charging?  
When the NuLids device light flashes red, this means that there is one treatment left, the device will need to be charged 
after the last treatment. The NuLids device light will stay green when the battery is charged. A full battery will provide 
approximately 2 hours usage. 
 
 

Reminders & Precautions 

• Reduce pressure should the patient complain of excessive irritation.  
• Discontinue treatment if redness or swelling occurs during treatment.  
• If the patient has a known allergy to Jojoba extract, Argan oil, Pomegranate, or Pine (Norwegian Spruce) 

use an alternative lubricating gel or ointment.  

• NuLids Pro can be used with contact lenses inserted. However, gel-based lubricants may cause temporary 
blurring of vision and ointment-based lubricants may cause extended blurring. For these reasons we advise 
its use only with lenses that will be discarded that day.  

• It is recommended to use a new Pro soft-tip on each eye to prevent cross-contamination. Dispose of used 
Pro tips. DO NOT reuse.  

• DO NOT use spray or liquid-based lubricants. Prolonged use will damage the hand piece and void 
manufacturer’s warranty.  

• DO NOT immerse the hand piece in water nor place it under a running stream of water. 


